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1. ACCESSTO THE WEB APP

The web app of language assistants is sitted on the website:

https://ares.murciaeduca.es/auxiliaresConversacion/#/extras-login

1.1. If you do not have a password sent to your email address from info@carm.es, select
‘Recover Credentials’ and enter your email address. You will receive an email with a new
password. If you do not receive anything, check your spam folder. If it is not there either, write
to us at auxiliares.conversacion@murciaeduca.es.

€ c A s liaresConver

Recuperar Contrasefia

1.2 We will click “Acceder” and will write the password received to log in.

€ 5 € @ = sresmurcseducaes/audliaresConversacion#/edras-login
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2. MI PERFIL and personal information

2.1. Select the ‘My Profile’ menu. Ensure that you are in the 2025/26 academic year. Complete
your personal information, filling in your first and last names exactly as they appear on your visa,
TIE or European Union citizen certificate. Also fill in the rest of the information: NIE, postal
address, telephone number and bank account. You will not be able to change your email
address.

&« 3 O (=5 aresmurdaeducaes/auxiliaresConversacion/#miperfil & T in}
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MI INFORMACION

ASHLEY ANDERSON NIE
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IMPORTANT: The IBAN can not be changed once we have started in the program of language
assistants. Fo changes in the future we will have to ask for permision by email:
auxiliares.conversacion@murciaeduca.es

Changing our bank account with a confirmation may cause delays for the payments.
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3. DOCUMENTS AND START OF LANGUAGE ASSISTANTS

3.1. The documentation may have three statuses: pending, valid or invalid. While any of the
documents (NIE, bank certificate, Annex IV and Annex V) are still to be validated, the following
message will appear: ‘The assistant still has documentation pending to be submitted or
validated.’

b4 Selecclona archivo...

Registros: v o 4

Id A NOMBRE_DOC Tipo Documento Validado? Fecha de creacion Fecha de modificacion Acciones

IMPORTANT. Whenever we attach a document to the application, we must select the type of
document from the drop-down menu: NIE, photo, passport, etc. The option ‘others’ can also
be selected. However, the drop-down menu must never be left blank, as the application will
return an error and the document will not be readable.

3.2. Once the NIE, bank certificate and Annexes IV and V have been validated, the centre must
attach Annex | for incorporation to the application. Until then, the following message will
appear: ‘The assistant can be incorporated. Until the incorporation document is submitted, the
assistant cannot be included in the payment system or medical insurance.’ To speed up the
process, you can notify your centre once you have validated these documents so that they can
upload Annex | and we can begin processing your payment.

€ 3 @ & aresmurciaeducaes/auxiliaresConversacion/#/awsiliares * O
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d foro Tipo Documento ;Validado? Fecha de creacion Fecha de modificacion Acciones
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3.3. Once Annex | has been validated, the assistant may join the centre. The application will
display the message: ‘The assistant is fully incorporated into the assistant programme and
medical insurance.’ It is advisable to check the start date that appears in Annex |, as the language
assistant will receive their grant from that date onwards, as well as the rest of the information

that appears.
Tipo Documento DoC
POCANBXCLIVICENTE >

Registros: v o Q
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5801 NIE_Ashley pdf NIE 2024-07-17T18:34:01 2024-07-17718:40:13

5802 ANEXO V 2024-07-17T18:40:18 2024-07-17718:40:25

5921 certificado_bancario_Ashley.pdf = CERTIFICADO BANCARIO 2024-07-17718:34:58 2024-07-17T718:40:15

5922 Anexo_|_Ashley.pdf NCORPORACION_30000766 2024-07-17718:48:40 2024-07-17718:48:54
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